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What Students Seek 2016…



  

Nationwide Survey

Every year, in partnership with AFS, we complete a
nationwide study to find out what students want from their
accommodation provider.
Over 1,000 students give us insights in to…

• Cost of living
• Satisfaction
• Property search criteria
• Their priorities
• Household arguments/ issues

 

 



  

 

We’ve digested these stats to provide an overview
of the student accommodation market today



  

Search method

 
 

 



  

Having access to good storage space and a fast internet
connection were the two attributes deemed important by the
highest percentage of respondents (78% and 84%,
respectively).



  



  



  



  



  



  

According to our annual survey with Accommodation for
Students 77% of students felt having their bills included
was either essential or quite Important.



  

https://www.youtube.com/watch?
v=kyrN7nnAPqM



  

 

What percentage of properties do you think
now offer bills inclusive within the

student/HMO market?



  

63%

 



  



  

For students who have their bills included in
their rent, 65% report a satisfaction level of 7
or higher while only 56% of those with bills
non-inclusive report a 7 or higher.
 
 



  

So who here has
student/HMO properties?



  

 
• DIY

 
 

• Glide – Multi-Site
 
 

So, what’s the solution ??



  

DIY

 
• Let properties quickly

 
• Shop around for cheapest unit rate

 
• All services with different companies

 
• Potentially use an energy broker depending on the size

of your portfolio
 
 
 



  

Glide – Multi Site

 
• Let properties quickly

 
• One contract/One contact

 
• Fair Usage

 
• Specific portfolio quote

 
• Online portal

 
 



  

•    Glide was founded in 2006 by students for students
•    We’re a utilities & service provider for shared  
 households

• The first of its kind to offer multi-tenant billing
•    We now have more than 60,000 customers across    UK
•    We know the student rental market
 

 



  

Where are we now?

•    White Label Provider of Ecotricity and have made bills
simple for over 150,000 customers
 

• 1000 Companies to Inspire Britain, Sunday Times Fast Track
100 2014, Nominated for Customer Care award 2016 at
Utility Week

 
• Part of a wider Group with access to a network of 250,000

students nationwide
 
 



  

Group

High speed broadband, Wifi and TV for
student accommodation

Experts in communicating with
students

Cabling and Infrastructure (new layer
of expertise

Broadband, Wifi, TV and phone for
growing PRS Sector



  

Where are we now – South Wales?

 
 



  

Multisite Your Online Account



  

Your Online Account



  

Your Online Account



  

 
Copy of What Students Seek? 20 – 30 page report
Fair usage policy
Link to video



  

                   

Any Questions?
 
William.weatherill@glide.co.uk
 
www.glide.co.uk


