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What Students Seek 2016...




Nationwide Survey

Every year, in partnership with AFS, we complete a
nationwide study to find out what students want from their
accommodation provider.

Over 1,000 students give us insights in to...
Cost of living
Satisfaction
Property search criteria
Their priorities

Household arguments/ issues




We’ve digested these stats to provide an overview

of the student accommodation market today




Search method

Search methods used when
finding accommodation

Google search |
University aceommdaten ofice I
Dty trvough o keting agent
Aecommdaion for Students [
Gumree [
Directly through a landlord [
omerwebsites [N
Word of meuth / iencs [N

70%




The importance of attributes when
choosing accommodation

Bills inclusive

Fast Internet connection

Level of noise pollution

Large television

Bath and shower in communal bathroom
En-suite bedrooms

Useable ocutside space

Large, functional communal / social areas
Goeod storage space

Large windows
Double beds in bedrooms
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Having access to good storage space and a fast internet
connection were the two attributes deemed important by the
highest percentage of respondents (78% and 84%,
respectively).



This trend seems to be most pronounced for
those living in university accommodation.
Because they found accommodation through
their university rather than having to navigate
searching for private accommodation, they
may not feel as certain that what they are
getting represents a good value. Those in
privately rented houses or flats are most
confident that they are getting a good deal on

their accommodation.

Current cost of accommodation is good value
for money based on accommodation type

I Private Halls

No Unsure

I University Halls I Privately rented house / fiat



To gain an expanded view of students’ daily
living in their accommodation, several
questions relating to their living arrangements
were asked including questions about their
housemates and their efforts to create a
comfortable,“home” environment in their
accommodation. The following graph

displays students living with each number

of housemates compared to how many
housemates they would ideally have; the peak
ideal number of housemates is around & or 5.

Living arrangements

Current number of housemates compared
to ideal number of housemates
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Omm= Number of housematies Om== |deal number of housemates



Examining the breakdown of ideal number of
housemates of first year students compared to
non-fiirst years, younger students appear to be Ideal number of housemates based on year
comfortable or prefer more housemates than

older students. They may prefer a more active -

and social environment than those who are

4

further along in their course.

0 1 2 3 4 5 6 7 8 9 10+

Younger students prefer more
housemates than older students.




TV packages Is your current TV package
better than freeview?

When asked about their TV viewing, 88%
currently have only what is available with
Freeview and 58% plan to remain only having
Freeview in the future. 29% are unsure if they
would subscribe to a larger TV package in the
future, suggesting that perhaps there is some

flexibility in convincing students to adopt a

Do you plan on
getting a TV package
in the future?

larger TV package.

Yes

No

Unsure

000

18



Broadband

About three in four students say they are
happy with their broadband providers. The
most common broadband provider is Virgin
(25%) and the second most common is Sky
(12%). One in four students do not know who
their broadband provider is, perhaps because
their broadband is included in their utility
payments for their accommodation and they
do not directly pay a provider (as is commonly
the case for university halls). Satisfaction with
broadband service is fairly consistent across
providers; however, students with TalkTalk are
more likely to be unhappy with their service.
Only one student reported having Primus
service explaining the 100% satisfaction.

Happy with broadband provider?

-
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According to our annual survey with Accommodation for
Students 77% of students felt having their bills included
was either essential or quite Important.

Importance of bills included in rent

o Not important
o Not sure




https://www.youtube.com/watch?
v=kyrN7nnAPgqM




What percentage of properties do you think

now offer bills inclusive within the
student/HMO market?



63%



Students were largely
in agreement that
electricity, gas and
water are expected to
be lumped into a bills-
inclusive rent payment.

Over 95% of respondents felt these utilities
should be included. 70% also expected the
inclusion of broadband service in their utility
payment. This information may be useful

for landlords looking to please students by
offering utilities-inclusive rents: a broadband
service is something students would like to not
have to worry about paying for separately.
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For students who have their bills included in
their rent, 65% report a satisfaction level of 7
or higher while only 56% of those with bills
non-inclusive report a 7 or higher.



So who here has
student/HMO properties?



So, what’s the solution ??

DIY

Glide — Multi-Site



DIY

* Let properties quickly
Shop around for cheapest unit rate
* All services with different companies

 Potentially use an energy broker depending on the size
of your portfolio



Glide — Multi Site

* Let properties quickly
One contract/One contact
 Fair Usage

* Specific portfolio quote

Online portal



e Glide was founded in 2006 by students for students

e We’re a utilities & service provider for shared
households

The first of its kind to offer multi-tenant billing
e  We now have more than 60,000 customers across UK

e  We know the student rental market




Where are we now?

 White Label Provider of Ecotricity and have made bills
simple for over 150,000 customers &E“z
TS
e
. 1000 Companies to Inspire Britain, Sunday Times Fast Track
100 2014, Nominated for Customer Care award 2016 at
Utility Week

. Part of a wider Group with access to a network of 250,000
students nationwide



Group

, High speed broadband, Wifi and TV for
CD StudentCom student accommodation

Experts in communicating with

students
:CableCom Cabling and Infrastructure (new layer
Networking of expertise
CD Broadband, Wifi, TV and phone for

LivingCom growing PRS Sector




Where are we now — South Wales?

Accommodation
Services

Student - AN
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DIOWZer o o better student life

Campus Food Lifestyle

Lifestyle
Cyber Bullying: a degree too
far

SECRET
SANTA

Secret Santa Competition:
WIN £50 Amazon Voucher!

Local Accommo dation sport

Lifestyle

Special Spirits: How to spot
fake alcohol
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Multisite Your Online Account

Glide

Bills made simple

Dashboard Reports Sign out ‘

Co —

Your houses

Display 25 4 records per page Search:
Address 4 Town Postcode Gas Electricity Wwater Telephone Broadband TV licence Capacity StartDate Renew
Liverpool B Pl # L ] * o+ * 5 01/07/2011 Renew
Liverpool - ) - [ ] - -’ ¢ 6 01/07/2013 Renew
. Liverpool & - - - ) - o EJ 01072012 penew
Liverpocl - P - - - -« o & 0L0T/2012  Renew
- Liverpool s - - - L - - & 0U0T/2013  Renew
Liverpool - - - - - - - 2 01/07/2011 Renew
- : Liverpool - - - - - - 2 OlOT/2011  Renew
Liverpacl - - - ™ [ ] - - & 01072013 Renew
- Liverpool ™ - - - - P 5 0yjorz011 Renew
Liverpool - - - - [ - - 5 01j01/2013 Renew
Liverpool — - * [ ] ® - - 5 01/07/2011 Renaw




Your Online Account

Glide

Bills made simple

Dashboard Houses illi Reports

Gas  Electricity  Water Telephone Broadband TVlcence  Meterreadings Usage statement

Gas readings Electricity readings Water readings How to read your meter

Gas meter readings

Date Reading

| 1 Submit  Help me read my meter
Date Reading Status
30/09/2013 9934 Estimated
31/10/2013 10087 Estimated
01/07/2013 1007 Customer
11/11/2013 10334 Customer
30/09/2013 9934 Estimated
31/08/2013 9850 Estimated
31/07/2013 9811 Estimated
31/08/2013 9860 Estimated

31/07/2013 9811 Estimated



Your Online Account

Glide

Bills made simple

Dashboard Houses Reports | Sign out |

Gas Electricity Water Telephone Broadband TV licence Meter readings Usage statement

If anything looks wrong with your usage statement please check that your meter readings are valid, If you suspect there is a different issue then feel free to call us on 0333

666 5555.
Custom gas range Custom electricity range
From: 4 to: +  Apply From: 4lto: 4 Apply
Usage Statement
Hover over the bars on the chart for more information
500
£443.81
400
£330.81
300
200
£148.21
L£120.08
100
0

Cas Allowance Cas Usage Electrioty Allowance Electricity Usage




— 30 page report

Seek? 20

Copy of What Students
Fair usage policy
Link to video




Any Questions’?

William.weatherill@glide.co.uk

www.glide.co.uk




